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t hardly comes as a surprise that so mary organizations—man-

ufacturing and service alike—have adopted the Six Sigma

methodology. Peers like Motorola, GE, Ford Motor Co. and
Honeywell offer prime examples of the tremendous financial ben
efits companies can reap when Six Sigma becomes their mantra.

During recent years, Quality Digest has featured se veral
articles focusing on Six Sigma. Both the February and Novem-
ber 2003 issues feature Six Sigma surv eys that indicate the
methodology is going strong, especially for large organizations.
The May 2003 issue contains the article “Six Sigma for the Ser-
vice Sector,” which provides information on Six Sigma in non-
manufacturing environments. Check out the June 2003 issue for
a description of Ford’s Six Sigma journey; and see the July 2003
issue for “Six Sigma for the Rest of Us; a look at how small and
medium-sized businesses can implement this powerful tool. All
of these articles can be found at Quality Digest’s Web site,
www.qualitydigest.com.

Six Sigma Guide

Six Sigma Software and Services Directory
Listed alphabetically by company name, the guide lists Six

Sigma software and/or service providers. This directory includes

the company name, address, phone and fax numbers, and Web

address. We’ve only included those companies that esponded to

our requests for information.

As with all Quality Digest directories, the Six Sigma Guide
is in no way meant to endorse or exclude a particular organization.
Rather, it’s meant to be used as a starting point in the data-
gathering process. Readers are encouraged to contact the com-
panies directly for more information and to ask for—and check—
references.
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Black Belt—a highly skilled Six Sigma expert who has com-
pleted four weeks of classroom learning and, over the course
of four to six months, demonstrated mastery of the tools
through the completion of a major process improvement
project

DFSS—design for Six Sigma. Methodology using tools,
training and measurements to enable the design of prod-
ucts and processes that meet customer expectations and
can be produced at Six Sigma quality levels.
DMAIC—define, measure, analyze, improve and control.
A systematic, closed-loop process for continued improve-
ment that eliminates unproductive steps, focuses on new
measurements and applies technology for improvement.
Green Belt—a person with working knowledge of Six
Sigma methodology and tools who was completed two
weeks of training and a project to drive beneficial business
results

Lean Expert—a person who has completed four weeks of
lean training and one or more projects that have demon-
strated significant, auditable business results and the
appropriate application of Six Sigma and lean tools

Lean Master—a person highly skilled in implementing lean
principles and lean tool utilization in diverse business envi-
ronments. Certification involves one year of intense study and
practice in advanced lean tools, teaching and mentoring.
Master Black Belt—the Six Sigma expert most highly
skilled in the methodologies of variation reduction. After a
year-long project-based certification program, Master
Black Belts train and mentor Black Belts, help select and lead
high-value projects, maintain the integrity of measurements,
and develop and revise the Six Sigma learning materials.
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3C Technologies Inc.

6834 Spring Valley Drive, Ste. 202
Holland, OH 43528

Ph. 800-327-6583 Fax 419-868-8993
www.3ctech.com

Services

4aBetterBusiness Inc.

1 Northfield Plaza Ste. 300
Northfield IL 60093

Ph. 847-470-3513 Fax 847-470-3511
www.4abetterbusiness.com

Services

ABYSS Co.

P.O.Box 618

Howell, MI 48844

Ph. 866-782-2977 Fax 866-782-2979
www.abysscompany.com

Services

Advanced Integrated Technologies Group
950 Elliot Road, Ste. 126

Tempe, AZ 85284

Ph. 888-826-2484 Fax 480-730-7980
www.theaitgroup.com

Services

Advanced Systems Consultants
P.0.Box 1176

Scottsdale, AZ 85252

Ph. 480-423-0081 Fax 480-368-0614
WWW.mpcps.com

Software, Services

Advanced Systems & Designs Inc.
2295 N. Opdyke Road, Ste. D
Auburn Hills, MI 48326

Ph. 866-772-0012 Fax 248-370-9921
www.spcany where.com

Software

Advent Management International Ltd.
411 Old Baltimore Pike

Chadds Ford, PA 19317

Ph. 800-726-7985 Fax 413-618-5273
www.getresults.com

Services

Affiliated Educational Consultants Ltd.
1510 W. Greenleaf Ave., Ste. 2A
Chicago, IL 60626

Ph. 888-880-7490 Fax 773-508-4068
www.aecltd.com

Services

AIR
ACADEMY
ASSOCIATES
Air Academy Associates
1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920
Ph. 800-748-1277 Fax 719-531-0778

www.airacad.com
Software, Services

Alamo Learning Systems

3160 Crow Canyon Road, Ste. 280
San Ramon, CA 94583

Ph. 800-829-8081 Fax 925-277-1919
www.alamols.com

Services
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ALeSys
13709 Progress Blvd.
Alachua, FL 32615
Ph. 800-758-1071

WWW. a/cxys. com

Fax 386-462-5546
Services

Amadeus International Inc.

400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC G1K 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
www.amadeussolutions.com

Software

American Quality Associates Inc.

5249 S.E. Horseshoe Point Road
Stuart, FL 34997

Ph. 772-286-8430 Fax 772-286-8430
H'W'W".(Iq(lt‘]l(,‘.(,‘0171

Services

American Society for Quality

600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734

WWw.asq.org

Andell Associates

2686 E. Carla Vista Drive

Gilbert, AZ 85296

Ph. 480-893-9004 Fax 480-283-0979
www.andellassociates.com

Services

Aon Management Consulting/Rath & Strong
45 Hayden Ave., Ste. 2700

Lexington, MA 02421

Ph. 800-622-2025 Fax 781-861-1424
www.rathstrong.com

Services

Apexon Inc.

2025 Gateway Place, Ste. 307, West Building
San Jose, CA 95110

Ph. 408-573-2500 Fax 408-573-9964
www.apexon.com

Services

Applied Technology

1237 Clark Way

San Jose, CA 95125

Ph. 408-266-5174 Fax 408-266-5174
www.e-at-usa.com

Services

AQS Management Systems Inc.

446 W. County Road D

St. Paul, MN 55112

Ph. 800-633-2588 Fax 651-633-7903
www.agsperformance.com

Arch Associates LLC

15770 Robinwood Drive, Ste. 101
Northville, MI 48167

Ph. 734-420-0122 Fax 734-420-0425
www.archassociates.com

Services

Arizona State University

College of Engineering and Applied Science
P.O. Box 873911

Tempe, AZ 85287

Ph. 480-965-1740  Fax 480-965-8653
www.eas.asu.edu/cpd

Software, Services

ASI Consulting Group LLC

38705 Seven Mile Road, Ste. 345
Livonia, MI 48152

Ph. 800-462-4500 Fax 734-464-1399
www.asiusa.com

Services

ASI DataMyte
.

ASI DataMyte

222 E. Fourth St.

Royal Oak, MI 48067

Ph. 248-543-6040 Fax 248-543-2882
www.integralsolutions.com

Software

AutoData Systems

6111 Blue Circle Drive

Minneapolis, MN 55343

Ph. 800-662-2192 Fax 952-938-4693
www.autodata.com

Software

AXEON Inc.

4810 S. 1900 W., Ste. A

Roy, UT 84067

Ph. 877-782-3405 Fax 801-525-9136
www.axeon.net

Services

BCl Knowledge Group Inc.

135 Kinnelon Road, Ste. 203
Kinnelon, NJ 07405

Ph. 973-838-4775 Fax 973-838-4074
www.bciknowledgegroup.com
Software, Services

The Ben Graham Corp.

6600 S. Troy Frederick Road

Tipp City, OH 45371

Ph. 800-628-9558 Fax 937-667-8690
WWW. )t’OI'/(Si/?Ip. com

Software

Benchmark Technologies Corp.

3161 N. Republic Blvd.

Toledo, OH 43615

Ph. 800-637-9536 Fax 419-843-7218
www.benchmark-usa.com

Services

Best Practices LLC

6350 Quadrangle Drive, Ste. 200
Chapel Hill, NC 27517

Ph. 919-403-0251 Fax 919-403-0144
www.best-in-class.com

Services

Besterfield & Associates

2 Clark Drive

Fairview Heights, IL 62208

Ph. 618-394-1794 Fax 618-394-1794

Services

BlueFire Partners

150 S. Fifth St., Ste. 1300
Minneapolis, MN 55402

Ph. 800-553-0313 Fax 612-338-4222
www.bluefi epartners.com

Services

BMG

Breakthrough Management Group (BMG)
2101 Ken Pratt Blvd.

Longmont, CO 80501

Ph. 800-467-4462  Fax 303-827-0011

www.bmgi.com

Software, Services

Brecker Associates Inc.

1783 Theodan Drive

Pittsburgh, PA 15216

Ph. 412-341-7523 Fax 412-341-9688
www.brecker.com

Services

California Council for Excellence

P.O. Box 1235

Poway, CA 92074

Ph. 619-237-5100 Fax 619-237-5185
www.calexcellence.org

Services

Capano & Associates LLC

4343 Stone Trace Lane

Liberty Township, OH 45011

Ph. 513-403-6000 Fax 513-894-1004

Casewise Systems Inc.

100 Century Parkway, Ste. 150
Mount Laurel, NJ 08054

Ph. 800-893-8398 Fax 856-380-1499
www.casewise.com

Software

CEBOS Ltd.

7600 Grand River, Ste. 200

Brighton, MI 48114

Ph. 810-534-0130 Fax 810-534-0131

WWW. L‘(_’/?()X. com

Center for Quality Excellence at Southern
Polytech University

1100 S. Marietta Parkway

Marietta, GA 30060

Ph. 770-528-7407 Fax 770-528-7454
www.cqe.spsu.edu

Services

Center for Workforce Excellence

2915 LBJ Freeway, Ste. 152

Dallas, TX 75234

Ph. 972-406-1976 Fax 972-406-2922

www.h ogancen ter.com

Centre for Strategic Management
1420 Monitor Road

San Diego, CA 92110

Ph. 800-266-6744 Fax 619-275-0324
WWW. c‘.\'min t[ com

Services

Cernoteg, a division of PREMIER System
Integrators Inc.

770 Pelham Road, Ste. 200
Greenville, SC 29615

Ph. 864-289-0756 Fax 509-461-6167
wWww.cernotec.com

Software, Services
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“NC State’s Six
Sigma project
saved this plant.”

Diem Mstion, Fresiden
Parkidala

_:l':!

Parkdales managameant worked with NC State
University to bring 8 compliceted new yarn to
market and saved their aging textile plant

in Belmont, North Carolina, They tried & Six Sigma
approach to produce a highly technical yarn
that puts the stretch in stretch denim, with better
quality and at a better price than the competiton.
Over 100 jobs were saved,

We can help your busingss too. Schedula

a Six Sigma Overview, Graen Belt, Black Belt,
Champion training or Coaching in your facility or
attand a scheduled event in North Carolina.
Check our website for dates and locations,

T04.480.8653 Kevin_Grayson@ncsuedu
919.515,6534 CiiM_Seastrunk@nesu.edu

Expect results.

www.ies.ncsu.edu
MOUSTAWL EXTERSHIN SERVICE

Write in RS No. 11 or visit www.qualitydigest.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.teamflo .com

Change Management Consulting Inc.
82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.cme-global.com

Services

Clark Quality Advantage Inc.

14801 County Road 40

Goshen, IN 46528

Ph. 888-234-6737 Fax 574-642-5004
www.clarkqa.com

Services

Clydesdale International Management
Consulting

570 El Camino Real, No. 150
Redwood City, CA 94063

Ph. 800-360-4476 Fax 413-556-2044
www.clydesdale.com

Competitive Edge

309 Calle Neblina

San Clemente, CA 92672

Ph. 949-498-0122 Fax 949-498-0122
www.competitiveedge.com

Services

Comprose Inc.

2249 S. Brentwood Blvd.

St. Louis, MO 63144

Ph. 800-719-8964 Fax 314-968-5442
WWW.comprose.com

Services

Consultants in Quality Inc.

319 Friendship St.

Iowa City, IA 52245

Ph. 888-330-8283 Fax 319-339-9488
http://hometown.aol.com/stumprb/myhome
page/busines

Services

Contemporary Consultants

14890 Southview Drive

Southgate, MI 48195

Ph. 734-281-9182 Fax 734-281-4023
www.iabls.com

Services

CyberMetrics Corp.

7500 E. Butherus Drive, Ste. 105
Scottsdale, AZ 85260

Ph. 800-777-7020 Fax 480-922-7400
WWW. L’)r’b@/’l?l@ﬂ‘l’(‘.&'. com

Software

Data Vision Statistical Consulting and
Training LLC

357 Forrer Blvd.

Dayton, OH 45419

Ph. 866-314-8848 Fax 270-596-1721
www.data-vision.biz

Services

DataNet Quality Systems

24567 Northwestern Highway, Fourth Floor
Southfield MI 48075

Ph. 248-357-2200 Fax 248-357-4933
WWW. Wl.HS[)C. com

Software

DataSavvy LLC

1930 Indian Trail

Lake Oswego, OR 97034

Ph. 800-636-3709 Fax 503-636-1578

www.datasav vy.com

Datasweep Inc.

55 Almaden Blvd., Sixth Floor

San Jose, CA 95113

Ph. 408-350-7300 Fax 408-275-0225
www.datasweep.com

Software

Datazinc

Datazinc

111 St. Arnaud St.

Ambherstburg, ON N9V 2N9 Canada
Ph. 866-763-3400 Fax 519-736-9890

www.datazinc.com

Decisioneering Inc.

1515 Arapahoe St., Ste. 1311

Denver, CO 80202

Ph. 800-289-2550 Fax 303-534-4818
www.crystalball.com

Software

DS&D Cast Solutions Inc.

2501 Hamilton Circle

Pelham, AL 35124

Ph. 205-663-0272  Fax 702-995-8179
www.dsdcast.com

Services

Dynamic Quality Systems

6818 Tralee Court

Fort Wayne, IN 46835

Ph. 260-486-5580 Fax 260-486-5580
www.dynamic-quality.com

Services

e-Zsigma

1 Dundas St. W., Ste. 2500

Toronto, ON M5G 1Z3 Canada

Ph. 416-593-8026 Fax 416-204-1939
WWww.e-zsigma.com

Software, Services

Eagle Group USA Inc.

50 W. Big Beaver Road, Ste. 130
Troy, MI 48084

Ph. 800-508-9044 Fax 248-355-4623
H'H'H’.(,’Ug/(,’gl'()tl]ﬂ(.\'[l.C'f)ﬂ?

Services

Earth Tech Business Process Consulting
36133 Schoolcraft Road

Livonia, MI 48150

Ph. 800-793-2691 Fax 734-779-2860
www.earthtechems.com

Services
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Eastern Michigan University—Center for
Quality

2000 Huron River Drive, Ste. 101
Ypsilanti, MI 48197

Ph. 800-932-8689 Fax 734-481-0509
www.centerforquality.org

Services

Engineous Software Inc.

2000 Centre Green Way, Ste. 100
Cary, NC 27513

Ph. 800-374-9235 Fax 919-677-8911
www.engineous.com

Software

Escoe Bliss Communication

17910 Skypark Circle, Ste. 108

Irvine, CA 92614

Ph. 888-814-3633  Fax 949-263-9249
www.escoebliss.com

Services

Essential Resources LLC

45 Park Place S., Ste. 330
Morristown, NJ 07960

Ph. 888-326-7250 Fax 888-326-7251
Services

ETC Group Inc.

1300 Avenida Alvarado

Roseville, CA 95747

Ph. 800-987-0020 Fax 916-772-0544
WWW. ercgr'oup. com

EXCEL

PAATHEREHIF M}
Ar AT sl Soropamye

Excel Partnership Inc.

75 Glen Road

Sandy Hook, CT 06482

Ph. 800-374-3818 Fax 203-426-7811
www.xlp.com

Services

Expert Resource

2331 Coco Palm Drive

Tustin, CA 92780

Ph. 714-508-7729 Fax 714-508-7729
www.expertresourceconsulting.com
Software, Services

FoQus Management Consulting

18 Woodhill Drive

Maplewood, NJ 07040

Ph. 973-313-1320 Fax 973-313-1321
www.foqus.biz

Services

Future Insite Inc.

6777 Engle Road, Building L
Middleburg Heights, OH 44130

Ph. 800-446-8665 Fax 440-826-3431
www.insite-inc.com

Software

G3 Solutions Inc.

P.O.Box 1137

Brighton, MI 48116

Ph. 248-366-8460 Fax 248-363-9512
www.g3iso.com

Gary Phillips Associates

18208 Laraugh Drive

Northville, MI 48167

Ph. 248-348-0192 Fax 248-348-4578
Services

GE Fanuc Automation North America Inc.
2500 Austin Drive

Charlottesville, VA 22911

Ph. 800-433-2682 Fax 434-978-5205
www.gefanuc.com

Services

GEl Inc.

315 S. U.S. Highway 31, Ste. A
Greenwood, IN 46142

Ph. 877-885-7811 Fax 877-885-7822
www.geilean.com

Services

George Group Inc.

13355 Noel Road, Ste. 1600

Dallas, TX 75240

Ph. 800-777-8066 Fax 972-458-9229
WWw.georgegroup.com

Software, Services

Georgia Tech Economic Development
Institute

760 Spring St. N.W., Ste. 314
Atlanta, GA 30332

Ph. 800-859-0968 Fax 404-894-1192
www.edi.gatech.edu

Services

GfK Isometric Solutions

8401 Golden Valley Road
Minneapolis, MN 55427

Ph. 800-328-6784 Fax 763-542-0864
www.isometricsolutions.com

Services

Gladhill Associates International

4846 W. Cochise Drive

Glendale, AZ 85302

Ph. 623-939-4412 Fax 623-435-9114
www.gladhillassociates.com

Services

Global Productivity Solutions

43540 Romeo Plank Road, Building C
Clinton, MI 48038

Ph. 866-477-7782 Fax 586-412-9216
www.gpsqtc.com

Software, Services

Global Supplier Quality Assurance
2210 Midwest Road, Ste. 200

Oak Brook, IL 60523

Ph. 866-533-4772  Fax 630-572-6357
www.gsqa.com

Software

GlobalQual Inc.

6931 E. Dartmoor Road

West Bloomfield MI 48322

Ph. 248-932-8438 Fax 248-932-8438
Services

GOAL/QPC

12-B Manor Parkway

Salem, NH 03079

Ph. 800-643-4316 Fax 603-870-9122
www.goalgpe.com

Software, Services

Greenville Tech

Buck Mickel Center, 216 S. Pleasantburg Drive
Greenville, SC 29607

Ph. 800-723-0673 Fax 864-250-8998
www.buckmickelcenter.com

Services
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H & H Servicco Corp.

P.0. Box 9340

North St. Paul, MN 55109

Ph. 651-777-0152 Fax 651-777-0152
www.samplingplans.com

Software

H.W. Fahrlander & Associates

640 Downing Drive

Richardson, TX 75080

Ph. 972-783-1216 Fax 972-783-6043
Services

Harold $. Haller & Co.

5 Ashley Court

Cleveland, OH 44116

Ph. 440-895-0775 Fax 440-895-0965
www.haroldhaller.com

Software, Services

Harpco Systems Inc.

28056 Oakland Oaks Court

Wixom, MI 48393

Ph. 248-374-1718 Fax 248-374-0022
WWW. }lal‘[)CﬂYv\’S[(’,lﬂS.CO/?I

Software, Services

Harrington Institute Inc.

16080 Camino Del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 800-698-4270 Fax 408-358-5106

www.harrington-institute.com

Harrington Software Inc.
11501 Lake Underhill Road
Orlando, FL 32825

Ph. 800-476-9000 Fax 407-382-6141
www.hginet.com
Software, Services

Hertzler Systems Inc.

2312 Eisenhower Drive N.

Goshen, IN 46526

Ph. 574-533-0571 Fax 574-533-3885
www.hertzler.com

Software

HESTER Associates

63 Beach Ave.

South Dartmouth, MA 02748

Ph. 508-999-6380 Fax 508-999-6382
www.hesterassociates.com

Services

Human Capital Associates

1155 Kelly Johnson Blvd., Ste. 110
Colorado Springs, CO 80920

Ph. 719-590-1171 Fax 719-590-6620
www.hca-leadership.com

Services

Huntington Quality Associates Inc.

533 Henry St.

Huntington, IN 46750

Ph. 800-496-8476  Fax 260-356-6006
11'1\’%'./71](1.(‘0/17

Services

IBM Business Consulting Services
12902 Federal Systems Park Drive
Fairfax, VA 22033

Ph. 703-741-2001 Fax 703-322-7842
www.ibm.com/services
Services

iGrafx

7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 877-652-6735 Fax 503-691-2451
www.igrafx.com

Software, Services

Industrial Modernization Center (IMC)
2401 Reach Road, Ste. 450
Williamsport, PA 17701

Ph. 800-326-9467 Fax 570-329-1440
WWW. imcpa.mm

Services

!nfmffrﬂs |
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Infi mtyQS International

7998 Donegan Drive

Manassas, VA 20109

Ph. 800-772-7978 Fax 703-393-2211
www.infinitygs.co

Software

InfoSynergy Inc.

2 N. First St., Fourth Floor

San Jose, CA 95113

Ph. 408-924-0458 Fax 408-924-0459
www.infosyne.com

Software

Instantis

913 Hermosa Court

Sunnyvale, CA 94085

Ph. 408-732-8800 Fax 408-732-8100

www.instantis.com

Institute of World Class Management
6624 Penney Way

Carmichael, CA 95608

Ph. 916-233-9758 Fax 916-536-9758
)1')1"11’.1‘\1'0”1.(17‘&7

Services

Interax Group

520 W. 14 Mile Road, Ste. 337

Troy, MI 48083

Ph. 888-401-3956 Fax 866-619-5803
www.interaxgrp.com

Software, Services

Intercim Inc.

501 E. Highway 13

Burnsville, MN 55337

Ph. 800-343-3734 Fax 952-894-0399
www.intercim.com

Software, Services

Interliance LLC

151 Kalmus Drive, Ste. K2

Costa Mesa, CA 92626

Ph. 800-540-7917  Fax 714-540-6113
www.interliance.com

Services

LOOKING FOR A NEW M_KEKETIHG SOLUTION?
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International ISO Group Inc. J.F. Young International Inc.

4467 Millikin Road P.O. Box 59

Liberty Township, OH 45011 Fonthill, ON LOS 1E0 Canada

Ph. 800-476-3066 Fax 513-858-4592 Ph. 888-854-8200 Fax 905-892-3151

www.qs-is09000.com www.jfyi.com B BUSFIERS LINIT OF 538
Software, Services Services

JMP, a business unit of SAS

SAS Campus Drive

Cary, NC 27513

Ph. 877-594-6567 Fax 919-677-4444

WWW, /)Tlp. com

International Quality Institute Inc.
N30W5030 Landmark Drive
Cedarburg, WI 53012

Ph. 262-375-8868 Fax 262-375-8870
WWW.i-q-i.com

Services

Software

T

International TechneGroup Inc.

5303 DuPont Circle

Milford, OH 45150

Ph. 800-783-9199 Fax 513-576-3994
www.gfdcapture.com

Software

lowa Quality Center

3375 Armar Drive

Marion, IA 52302

Ph. 319-398-7101 Fax 319-398-5698
www.iowagqc.org

Services

1QC Inc.

P.O. Box 246
Dayton, OH 45401
Ph. 800-450-1387 Fax 937-223-9001 -
www.igcinc.com . L
Services ‘ L
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Software L

F

150 America Inc.
1805 Cypress Drive

Irving, TX 75061 H h Wh = E
Ph. 214-533-8571 Fax 972-438-9149 EI‘I‘IEI‘I‘I 'EI' E‘“ lt WEE asy

www.isoamerica.com

to Measure Your Progress?

1509, a Vintara Brand

1433 Webster St. It still ls-

Oakland, CA 94612
Ph. 866-321-4769 Fax 509-357-8673

L sos yntaracon If you need to find out what your customers think,
' AutoData Systems software makes it easy. Our
'953"397":;:’"1;}113& simple software and scanning systems help you
San Diego, CA 92129 gather and analyze feedback from all kinds of paper
iif?iﬁﬁiﬁﬁ Fax 858-484-9001 surveys and lorms — quickly and accurately.
Services - 5 -
Eliminate errors and simplify

1SSSP/International Society of Six Sigma 5': EIE"A d“l-ﬂ H“ﬁl."r'tin“
Professional
L0446 N, 741k St Stc, 140 |See our Corporate Profile under Software|
Scottsdale, AZ 85258
Ph. 480-368-7083 Fax 480-585-0640 i
WWW. [S.V.X‘[). com
Services - -

B SYSTEMS
ITTILLC
bO B S 6111 Blue Circle Drive, Minneapolis, MN 55343
Ph, 678-879-6379 Fax 678-879-6316 BO0-662-2192 Fax: 952-938-4693 sales@autodata.com
wwitille.com www.autodata.com/guality.htm
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Sail Through It!

So what's ditferent ahout Sading Through Sy Sgma®
Maost of the materials dedicated to Sk Sigma to dade
hewe focused on It techinicsd dmenslons, In olbsr
words, they heve fooused on the tools, technigues

processas and calculations associated with Six Sdgma

Our expenence shows that improvement efforis
penarally Tail dus 10 problems withien managament
planning, praclices, valess and behaviors. Thes handy
22d-pape book is divided imo heess major seclions:
Thie Business Case Tor S Sigma, The Art of Six Sigma,
arsd The Sciance of Sia Sigma. IU's co-sulfored by
Michasd Brassard and Diane Ritern, co-auhors af the
bestzalling The Wemorp foggar™

Order Today!
| want _ copias of Railng Throdgh Sic Sigms Tor jist
£235.96 each plus 46 for shipping,
MNarme
Tithe
Company
Acirass
City Slale Zm
Priinsa Fan
Check Enclosed American Express
LT ] MagtanCand
Mo, _ _ Exp.
Sipnatiing

Order online at wwmpa!mpmn,mm
Califiormia résidenis, pisass o 7.25% saies g9x.

Paton Press

P.0. Box 44

Chico, CA 25927
Ph, (530] 342-5480
Fax {530) 342.5471
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Juran Institute Inc.

115 Old Ridgefield Roa

Wilton, CT 06897

Ph. 800-338-7726 Fax 203-834-9891
www,juran.com

Services

Kavon International Inc.

12275 Bean Road

Chardon, OH 44024

Ph. 888-637-9598 Fax 440-286-9510
www.kavon.com

Services

Kolimat Inc.

374 N. Fiore Parkway

Vernon Hills, IL 60061

Ph. 847-816-1638 Fax 847-816-1668

Lanner Group Inc.

11000 Richmond Ave., Ste. 680
Houston, TX 77042

Ph. 888-757-1611 Fax 713-532-3732
WWW, ](11171(31”. cum/americas

Software, Services

Latzko Associates

215 79th St.

North Bergen, NJ 07047

Ph. 201-868-5338 Fax 201-868-5338
Services

Launshy Consulting

2830 Bethune Court

Colorado Springs, CO 80920

Ph. 800-788-4363 Fax 719-282-3099
www.launsby.com

Services

Lean Boot Camp

50 Barrett Parkway, Ste. 1200, M.S. 135
Marietta, GA 30066

Ph. 800-924-2517 Fax 678-354-2666
www.leanbootcamp.com

Services

Leap Technologies Inc.

1513 W. Jackson Blvd.

Chicago, IL 60607

Ph. 800-254-6805 Fax 312-896-1472
www.actionworkout.com

Services

Lifestar

2244 8. Olive St.

Denver, CO 80224

Ph. 888-468-1535 Fax 888-468-1536
WWW.qimacros.com

Software, Services

Lighthouse Systems Inc.

6780 Pittsford-Palmyre Road
Building 3, Ste. C

Fairport, NY 14450

Ph. 585-223-0600 Fax 585-223-0620
www.lighthousesystems.com

Software

Lilly Software Associates Inc.

500 Lafayette Road

Hampton, NH 03842

Ph. 603-926-9696 Fax 603-929-3975
www.lillysofiware.com

Loyola University, New Orleans
6363 St. Charles Ave., Box 15
New Orleans, LA 70118

Ph. 504-864-7964 Fax 504-864-7970
www.cha.loyno.edu
Services

Lynk Software Inc.

P.O. Box 5498

Scottsdale, AZ 85261

Ph. 480-998-1933  Fax 480-998-4979
www.lynksoftware.com

Software

M.E.N. Associates

4915 Torrington Ave.

Parma, OH 44134

Ph. 216-973-1211 Fax 440-238-6657
www.menassociates. org

Services

Macpin Associates Inc.

22 Church St., Ste. 103-331

Ramsey, NJ 07446

Ph. 201-529-4343  Fax 201-529-4143
Services

Management Engineers

P.O. Box 146

Downers Grove, IL 60515

Ph. 815-577-9746 Fax 815-577-9751
Software, Services

Marvin M. Wurtzel & Associates

32 Spinnaker Drive

Mashpee, MA 02649

Ph. 508-574-2175 Fax 508-539-0982
wurtzelassociates.com

Services

Maset LLC

P.0. Box 10730

Tempe, AZ 85284

Ph. 480-775-1269 Fax 480-491-2144
www.masetllc.com

Services

MechSigma Consulting Inc.

7301 Moss Ridge Road

Parker, TX 75002

Ph. 972-808-0153 Fax 972-442-2398
n%wmec‘hsigmaﬁom

Software, Services

MEGA International

275 Grove St.

Newton, MA 02466

Ph. 617-663-5762 Fax 617-663-4801
www.mega.com

Software

MetricStream

2360 Walsh Ave.

Santa Clara, CA 95051

Ph. 408-982-8743 Fax 408-982-8741
www.metricstream.com

Software

MetricVision

8500 Cinder Bed Road, Ste. 150
Newington, VA 22122

Ph. 703-541-2623 Fax 703-550-2949

www.metricvision.com

Metropolitan Community College’s
Business & Technology College
1775 Universal Ave.

Kansas City, MO 64120



Ph. 800-841-7158 Fax 816-482-5408
www.mecbte.com
Services

Michael Obst LLC

7400 Edinborough Way, Ste. 5304
Minneapolis, MN 55435

Ph. 612-963-2460 Fax 952-897-0363
www.mikeobst.com

Services

Microsoft Corp.

1 Microsoft Way

Redmond, WA 98052

Ph. 425-882-8080 Fax 425-936-7329
www.microsoft.com/solutions/sixsigma
Software

Minitab &

www.minitab.com
Minitab Inc.

Quality Plaza, 1829 Pine Hall Road
State College, PA 16801

Ph. 800-488-3555 Fax 814-238-1702
www.minitab.com

Software

Motorola University Consulting & Training

Services

1295 E. Algonquin Road, IL05
Schaumburg, IL 60196

Ph. 800-446-6744 Fax 847-538-2578
www.motorola.com/mu

Services

Quality Sourcebook

MMTC—Michigan Manufacturing Technology

Center

47911 Halyard

Plymouth, MI 48170

Ph. 888-414-6682 Fax 734-451-4201
www.mmtc.org

MSQPC—The Quality Center

22 N. Front, Ste. 200

Memphis, TN 38103

Ph. 901-543-3528 Fax 901-543-3510
www.msgpc.com

Software, Services

NC State University—IES

Campus Box 7902

Raleigh, NC 27695

Ph. 800-227-0264 Fax 919-515-6159
www.tx.nesu.edu/sixsigma

Services

NextSigma Inc.

933 N. U.S. Highway 287

Fort Collins, CO 80524

Ph. 720-219-0160 Fax 720-596-5236
www.nextsigma.com

Software

Niku Corp.

305 Main St.

Redwood City, CA 94063

Ph. 650-298-4600 Fax 650-298-4601
www.niku.com

Software

o
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Northeastern Pennsylvania Industrial
Resource Center

75 Young St.

Hanover Township, PA 18706

Ph. 800-654-8960 Fax 570-819-8931
www.nepirc.com

Services

OMNEX
&

Omnex

3025 Boardwalk, Ste. 120

Ann Arbor, MI 48108

Ph. 734-761-4940 Fax 734-761-4966
www.omnex.com

Services

Northwest Analytical Inc.

111 S.W. Fifth Ave., Ste. 800
Portland, OR 97204

Ph. 888-692-7638 Fax 503-224-5236
www.nwasoft.com

Software

OMNEX

NOVA Quality Communications

60280 Sunset View Drive

Bend, OR 97702

Ph. 541-382-8785 Fax 541-593-3652
www.novaqualitycommunications.com
Services

Omnex Systems LLC

3025 Boardwalk, Ste. 120

Ann Arbor, MI 48108

Ph. 734-761-4940 Fax 734-747-6368
Www.omnexsystems.com

Objectives International Inc.
Software

4370 La Jolla Village Drive, Ste. 400
San Diego, CA 92122

Ph. 858-874-7886 Fax 858-874-7887
www.objectivesintl.com

Services

Optima Internet Partners

225 E. 66th St., Ste. 2A

New York, NY 10021

Ph. 212-535-2947 Fax 212-535-5385
www.f$9000.com

Software, Services

WWW.55Q1.COM

ess, Iime 1s Money...
Qualtec Saves You Both

With resulls hanging in the balance, you wanl a
method that predictably improves performancea.,

..51x Sigma

As e of the firims thar stamed the Sy Skgna
revolution, Six Sigma Qrualtee has ploncered
tradning and consulting services that enbanee the
CUSLOHTFCE S EXperience, Iprove Your proccsscs
andd achleve desired business resalis for a
sustabable advanage.

Six Sigma Cualiec, Inc.
toll fraa (BOG] 247-3871
phiore (480) S85-2600

A

1\

Six Sigma Qualtec

M'.ssqi.cnm

Six Sigma Software and
Services D.l'rerh::r}-r

Quiality Digest/January 2004 101



5ix Sigma Software and
Services Direclory

Sourcebook

Organization Analysts LLC

21700 Northwestern, Ste. 1120
Southfield MI 48075

Ph. 248-443-7200 Fax 248-443-7201
www.organalysts.com

Services

Oriel Inc.

3800 Regent St.

Madison, WI 53705

Ph. 800-669-8326 Fax 608-238-2908
www.orielinc.com

Services

Orient Point Consulting LLC

100 Park Ave.

New York, NY 10017

Ph. 888-420-6200 Fax 727-938-1012
www.orientpoint.com

Software, Services

P* Management Solutions

P.O. Box 66659

Albuquerque, NM 87193

Ph. 877-748-7246 Fax 505-994-4897
www.p4solutions.com

Palisade Corp.

31 Decker Road

Newfield NY 14867

Ph. 800-432-7475 Fax 607-277-8001
www.palisade.com

Software

Partners Through Change Inc.
1259 S. Elizabeth St.
Denver, CO 80210

Ph. 303-777-9680 Fax 303-765-4567
www.partnersthroughchange.com
Services

PCA Group LLC

3325 Lorna Road, Ste. 2295
Birmingham, AL 35216

Ph. 800-284-2430 Fax 702-995-8179
www.pcaadvantage.com

Services

Peak Consulting Group Inc.

1659 Scott Blvd., Ste. 2

Santa Clara, CA 95050

Ph. 408-248-2362 Fax 408-249-3009
www.peakconsult.com

Services

The PIC Group

199 Wentworth St. E.

Oshawa, ON L1H 3V6 Canada

Ph. 800-263-3735 Fax 905-721-3339
www.thepicgroup.com

Services

Pilgrim Software Inc.

2807 W. Busch Blvd., Ste. 200
Tampa, FL 33618

Ph. 813-915-1663 Fax 813-915-1948
www.pilgrimsoftware.com

Software

Pister Group Inc.
550 Eglinton Ave. W.
Toronto, ON M5N 3A8 Canada
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Ph. 905-886-9470 Fax 905-764-6405
www.pister.com
Software, Services

PIVOT Management Consultants

P.O. Box 536

Upland, CA 91785

Ph. 877-748-6862 Fax 909-982-7161
\4’\1'“’.]71“’0[7716’.C()W

Services

Pivotal Resources

1460 Maria Lane, Ste. 400

Walnut Creek, CA 94596

Ph. 800-699-6220 Fax 925-975-0501
WMr’Hr’.[)l‘\’OlG/l‘(’SOlll‘(’,(’u\'. com

Services

Pleiades International Inc.

21 E. Greyhound Pass

Carmel, IN 46032

Ph. 317-569-1814 Fax 317-582-1122
www.pleiadesintl.com

Services

Plexus Corp.

1408 Northland Drive, Ste. 310

St. Paul, MN 55120

Ph. 888-753-9871 Fax 651-644-4949
www.plexus-training.com

Services

PMC/Production Modeling Corp.

3 Parklane Blvd., Ste. 1006 W.
Dearborn, MI 48126

Ph. 313-441-4460 Fax 313-441-6098
\1'ww.pmcolp.C()m

Services

PowerSteering Software Inc.
196 Broadway, Second Floor
Cambridge, MA 02139

Ph. 617-492-0707
www.psteering.com
Software, Services

Premier Performance Network

751 S. George St.

York, PA 17403

Ph. 866-674-4627 Fax 717-846-6044
www.premierperformance.net
Services

Primary Data

310 N. Front St., Ste. 4, No. 374
Wilmington, NC 28401

Ph. 910-538-6333 Fax 910-254-0340
WWW.primaryspc.com

Software

Process Integrity Inc.

P.O. Box 174229

Arlington, TX 76003

Ph. 817-561-6600 Fax 817-561-5339
www.processintegrity.com

Software, Services

Process Quality Associates Inc.

690 King St., Ste. 2

London, ON N5W 2X3 Canada

Ph. 800-837-7046 Fax 519-667-1722
www.pqa.net

Services

ProcessModel Inc.
32 W. Center St., Ste. 301
Provo, UT 84601

Ph. 801-356-7165 Fax 801-356-7175
www.processmodel.com
Software

Productivity Press

444 Park Ave. S., Ste. 604

New York, NY 10016

Ph. 800-394-6868 Fax 212-686-5411
www.productivitypress.com

Project Incentives Inc.

1891 Santa Barbara Drive, Ste. 208
Lancaster, PA 17601

Ph. 866-746-5517 Fax 717-509-3869
www.projectincentives.com

Software

The Project Technologies Group Inc.
22000 Springbrook Ave., Ste. 104
Farmington Hills, MI 48336

Ph. 248-476-1234 Fax 248-476-6682
www.projecttech.com

Services

y-:
-onaufling Servicans ne
PROMAX Consulting Services Inc.

1901 Harbor City Blvd., Ste. 600
Melbourne, FL 32901

Ph. 321-725-4300 Fax 321-725-8890

www.promaxconsulting.com

Services

Proxima Technology

1350 17th St., Ste. 200

Denver, CO 80202

Ph. 720-946-7200 Fax 720-932-9499
www.proxima-tech.com

Software
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QCl International

17055 Quailridge Road

Cottonwood, CA 96022

Ph. 530-347-1334 Fax 530-347-6987
www.qci-intl.com

Services

QISoft Ltd.

24 Drayton St., Ste. 410

Savannah, GA 31401

Ph. 912-790-7990 Fax 912-790-7998
www.qisoft.com

Software

QMX Inc. Quality Management Exchange
P.O. Box 291204

Port Orange, FL 32129

Ph. 386-767-0023 Fax 386-767-0408
WWW.gmx-iso.com

Software, Services

QRX Inc.

5925 Chatham Lane

The Colony, TX 75056

Ph. 866-542-1905 Fax 469-384-3509
WWW. l])‘X, com

Services
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QSoft Solutions Corp.

P.O. Box 556

East Rochester, NY 14445

Ph. 800-669-9701 Fax 585-272-0054
www.gsoftguide.com

Ph. 888-522-9001 Fax 281-335-7233
www.qi-a.com
Services

Quality Integrators Corp.

Quality Leadership Systems Inc.

7810 Ballantyne Commons Parkway
Charlotte, NC 28210

Ph. 704-319-2247 Fax 704-544-7728
www.qls-inc.com

Software 2 Orchard Heights Blvd., Ste. 36 Services
Aurora, ON L4G 3W3 Canada
QTEC Inc. Ph. 905-841-1466 Fax 905-841-9752

2707 Artie St., Building 300, Ste. 4
Huntsville, AL 35805

Ph. 256-883-7994 Fax 256-883-7967
www.gtecinc.com

Services

Qualitran Professional Services Inc.
237 Shoreline Drive

Hawkestone, ON LOL 1T0 Canada
Ph. 800-461-9902 Fax 705-329-1890
www.qualitran.com

Services

Qualitron Systems Inc.

1673 Star Batt Drive

Rochester Hills, MI 48309

Ph. 888-569-7094 Fax 248-299-0000
www.qualitronsystems.com

Software, Services

Quality Advantage Inc.

555 Randall, Ste. 2

Troy, MI 48085

Ph. 888-321-3864 Fax 248-528-6802
www.qualityadvantage.com

Quality America Inc.

7650 E. Broadway, Ste. 208-210
Tucson, AZ 85710

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Software, Services

Quality Associates International Inc.
23810 Michigan Ave., Ste. 103
Dearborn, MI 48124

Ph. 888-367-3632 Fax 313-565-4895
www.quality-one.com

Software, Services

Quality Assurance Institute

7575 Dr. Phillips Blvd., Ste. 350
Orlando, FL 32819

Ph. 407-363-1111 Fax 407-363-1112
WWW. qaiusa. com

Services

Quality Consulting Services Inc.

3310 W. Bell Road, No. 1011
Phoenix, AZ 85053

Ph. 877-553-0399  Fax 602-547-3614
Services

Quality Council of Indiana

602 W. Paris Ave.

West Terre Haute, IN 47885

Ph. 800-660-4215 Fax 812-533-4216
www.qualitycouncil.com

Services

The Quality Group

5825 Glenridge Drive, Building 3, Ste.

Atlanta, GA 30328

Ph. 800-772-3071 Fax 404-252-4475
www.thequalitygroup.net

Services

Quality Institute of America
1100 NASA Road 1, Ste. 309
Houston, TX 77058

www.qic-intl.com
Services
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BE A WINNER

Visit Quality Digest’s
ISO 9000 Database and lay
the certification world
out on the table.

Because you can't afford
to gamble with your
company’s certification
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Quality Management International Inc.

P.O. Box 271

Exton, PA 19341

Ph. 800-666-9001 Fax 800-329-9004
www.aworldofquality.com

Services

Quality Management Solutions Inc.
P.O. Box 349

Uncasville, CT 06382-0349

Ph. 800-628-6424 Fax 860-442-3393
H'H'H'.ql17.\'()/l1/i())1.¥.(‘()171

Services

Quality Plus Engineering

4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410
www.valueaddedauditing.com or
www.leanscm.net

Services

Quality & Productivity Solutions Inc.

1 Sunny Hill

Oxford, MA 01540

Ph. 508-987-3800 Fax 508-987-1464
www.gpsconsulting.com

Services

Quality Solutions Inc.

P.O. Box 40147

Cleveland, OH 44140

Ph. 800-471-1646 Fax 440-933-7077
www.qualitysolutions.com

Services

Quality Systems Assessment Co.

1949 W. 252nd St.

Lomita, CA 90717

Ph. 310-539-9510 Fax 310-539-9510

Services

Quality Systems Management

5632 Everhard Road N.W.

Canton, OH 44718

Ph. 330-284-3535 Fax 330-478-8331
\1'\V1t'.q.\'771gl71[. com

Services

Quality Technology Co.

1320 Tower Road, Ste. 139
Schaumburg, IL 60173

Ph. 800-680-0700 Fax 847-884-7280
H'H'\t',(]f(’()l”.(,’()I”

Services

QualityCoach.Net

581 Northwestern Ave.

Wooster, OH 44691

Ph. 800-648-9510 Fax 330-202-9087
www.qualitycoach.net

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

Services

=
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QualTrax Inc.

105 Industrial Drive

Christiansburg, VA 24073

Ph. 800-277-3077 Fax 540-382-1801
www.qualtrax.com

Software

R. Michael Donovan & Co. Inc.

945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com

Services

RAM Q Universe Inc.

1135 Terminal Way, Ste. 209

Reno, NV 89502

Ph. 231-386-5071 Fax 231-386-9256
H'WMZ/'(l”lqll/?l’vt,’/‘s‘(," com

Services

Relex Software Corp.

540 Pellis Road

Greensburg, PA 15601

Ph. 724-836-8800 Fax 724-836-8844
www.relexsoftware.com

Software

Resource Engineering Inc.

P.0. Box 219

Tolland, CT 06084

Ph. 800-810-8326 Fax 860-872-2488
www.qualitytrainingportal.com
Software, Services

Rochester Institute of Technology

98 Lomb Memorial Drive

Rochester, NY 14623

Ph. 585-475-6990 Fax 585-475-5959
www.rit.edu/eng/cqas

Services

S&S Consulting Associates Inc.

102 Leeward Court

Kure Beach, NC 28449

Ph. 910-458-3363 Fax 910-458-3363
www.ssquality.com

Services

§-Matrix Corp.

835 Third St.

Eureka, CA 95501

Ph. 800-336-8428 Fax 707-441-0410
www.smatrix.com

Services

SAS Institute Inc.

SAS Campus Drive

Cary, NC 27513

Ph. 866-731-1369 Fax 919-677-4444
www.sas.com/solutions/pri

Software

Sciforma Corp.
985 University Ave., Ste. 5
Los Gatos, CA 95032
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5ix Sigma Software and

Services Directory

Ph. 800-533-9876 Fax 408-354-0122
H'\V\i’..S'('if()]'”l[l.('()111
Software

Sigma Affiliates Ltd.

5200 W. 73rd St.

Minneapolis, MN 55439

Ph. 952-882-8700 Fax 952-929-6297
www.sigmafil.co

Services

OSBTI

Sigmu Areaizhroegh Tersraiegas, Iz

Sigma Breakthrough Technologies Inc.
123 N. Edward Gary Drive

San Marcos, TX 78666

Ph. 888-752-7070 Fax 512-353-7488
www.shtionline.com

Software, Services

Sigma Performance Consulting LLC

82 Benson Drive

Wayne, NJ 07470

Ph. 973-696-7878 Fax 973-696-5858
www.spc-global.com

Services

SigmaPro Inc.

3131 S. College Ave., Ste. 2B

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
www.sigmapro.com

Services

Sigmetrix LLC

105 W. Virginia St.

McKinney, TX 75069

Ph. 972-542-7517 Fax 972-542-7520
www.sigmetrix.com

Software

Simons-White & Associates Inc.

7115 Orchard Lake Road, Ste. 440
West Bloomfiled MI 48322

Ph. 800-842-5640 Fax 248-932-5691

www.simons-white.com

Simpson & Associates Inc.

319 Centre Ave., Ste. 277

Rockland, MA 02370

Ph. 877-982-8755 Fax 781-982-6078
www..\'imp.\'(m-u.s‘.x'u(‘iu[(}.\'.L‘(}m
Services

Six Sigma Academy

8876 Pinnacle Peak Road, Ste. 100
Scottsdale, AZ 85255

Ph. 800-726-2030 Fax 480-515-9507
www. 6-sigma.com

Services

Six Sigma Advantage LLC

12 Garden Court Drive

Narragansett, RI 02882

Ph. 781-792-0866 Fax 781-871-0991
WWW. 6Sigl11a.l’()ll1

Services

Six Sigma Canada Inc.

1625 Greenwood Crescent

Belle River, ON NOR 1A0 Canada
Ph. 519-727-4092 Fax 519-727-3890
www.sixsigmacanada.net/home.html
Services

Six Sigma Consultants Inc.

8619 Tennyson N.E.

Albuquerque, NM 87122

Ph. 877-800-4777 Fax 505-856-6771
WWw.sixsigmaco.com

Services

Six Sigma Management Institute
P.0. Box 26990
Scottsdale, AZ 85255

Ph. 248-561-2493
WWW. .Y.\'-I”I’. com
Software, Services

Six Sigma Qualtec

1295 W. Washington St., Ste. 215
Tempe, AZ 85281

Ph. 800-247-9871 Fax 480-586-2599
WWW.S5qi.com

Software, Services

Datazinc's talented team of consultants

affer a wide arr:

ol proven initiatives for

both 6 Sigma & Lean Manufacturing.

On-5ite Training & Support
Open Enroliment Programs
Executive Overviews
Champion Training

Green Belt, Black Belt &
Master Black Belt Programs

Design for Six Sigma
Project Selection
Test Flights

Our experiential diversity allows us to implement and lead

many of the most successiul Six
=volutionary
specific goals of each individual client.

strive to customize a

gma deployments. We
ategy that meets the

If you are contemplating the implementation of Six Sigma

within your company, we w
- us to find out how we can help.

or cont:

1.866.763.3400

www.datazinc.com

elcome you to visit our website

Daotazinc.
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ISO 9001 Mandate:
Satisfied Customers
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Wisila, Fechnbgaes, omd Formeslis lor Sooccss

Here's How to Get Them

Customer gatisfaction is the singla most imoriant
Issunr affecting ceganizational survial, 115 alsa @ key
reguirement in 1he new 120 90012000 standand,

This hoak explares a range af practical technigees far
probing your customess” true level of satisfacticn. Tooks
arid specific mstructions for use are descibed imode
Lail, enablmg 1he organization 1o gel started mmed:
atel. Tha 1oals manps from tha vary Dasic 1o highly
sophisticaled, prowiding a path far organizations 1o
fenlborey s ey’ proqir s s by b mmcee Tamiliar with
thie unique divers of customer satisfaction,

Order Today!

| wand copies of Cusfamer Satksfaction for just
£24.95 each plus B8 for shippng. {Quantity discourls
gre avaakabla: call Tor more Informiation.)

M
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Company
Address
City _ SIaTe _ &
Phiorie Fam
Check Enclosed American Express
Wigg M astenCand
Fo, __ Exp.
Sipratuna

Order online at www, patonpress, com
Calforniy residends, ploerse add 7.25% saies fax

Paton Press LLC

P.0. Box 44

Chica, CA 95227
Ph. (530] 342-5480
Fax (530) 342-5471
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Six Sigma Systems Inc.

11017 W. 125th St.

Overland Park, KS 66213

Ph. 913-685-9280 Fax 913-685-1469
WWW.SIXS igl?? axysl ems.com

Services

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

Software, Services

SmartDraw Quality Control and Flowchart
Software

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 858-225-3300 Fax 858-549-2830
www.smartdraw.com

Software

Smarter Solutions Inc.

7000 N. MoPac Expressway, Ste. 200
Austin, TX 78731

Ph. 512-918-0280 Fax 512-996-8318
www.smartersolutions.com

Services

Smithers Management Consulting Group
425 W. Market St.

Akron, OH 44303

Ph. 330-762-7441 Fax 330-762-7447
www.smithersconsulting.com

Services

Society of Manufacturing Engineers

1 SME Drive

Dearborn, MI 48121

Ph. 800-733-4763 Fax 313-240-8254
www.sme.org

Services

Sonix Inc.

8700 Morrissette Drive

Springfield VA 22152

Ph. 703-440-0222 Fax 703-440-9512

WWW.sonix.com

Sparta Systems Inc.

Holmdel Corporate Plaza, 2137 Highway 35
Holmdel, NJ 07733

Ph. 888-261-5948 Fax 732-203-0375
www.sparta-systems.com

Software

SPC Statistical Productivity Consultants
P.0. Box 7327

Shawnee Mission, KS 66207

Ph. 913-469-6736 Fax 913-469-6075
www.spcstut.wm

Services

SQA Services Inc.

550 Silver Spur Road, Third Floor
Rolling Hills, CA 90275

Ph. 800-333-6180 Fax 310-544-5541
www.sqaservices. com

Services

$S1 Consulting Group

139 S. Pennsylvania Ave.

Greensburg, PA 15601

Ph. 800-506-5774 Fax 724-832-8485
WWW.SS!’Cg. com

Services

STAT-A-MATRIX

1 Quality Place

Edison, NJ 08820

Ph. 800-472-6477 Fax 732-548-2413
www.statamatrix.com

Services

Stat-Ease Inc.

2021 E. Hennepin Ave., Ste. 480
Minneapolis, MN 55413

Ph. 612-378-9449 Fax 612-378-2152
www.statease.com

Software, Services

Statgraphics, Manugistics Inc.

9715 Key West Ave.

Rockville, MD 20850

Ph. 800-592-0050 Fax 301-255-8406
www.statgraphics.com

Software

Statit Software LLC

1749 S.W. Airport Ave.

Corvallis, OR 97333

Ph. 800-478-2892 Fax 541-738-2289
www.statit.com

Software

STATPOINT, LL(

StatPoint LLC

P.0. Box 208

Orlean, VA 20128

Ph. 800-232-7828 Fax 540-364-0421
www.statpoint.com

Software

StatSoft Inc.

2300 E. 14th St.

Tulsa, OK 74104

Ph.918-749-1119 Fax 918-749-2217
www.statsoft.com

Software, Services

Sterling Technologies Inc.

5308 Ambergate, Ste. 200

Dallas, TX 75287

Ph. 888-874-7469 Fax 972-267-8334
www.sterling-quality.com

Software

Synergistic Systems Inc.

9572 Mammoth Ave.

Baton Rouge, LA 70814

Ph. 225-924-0099 Fax 225-927-2934
Www.e-ssy.com

Services

Systems Quality Consulting

P.O. Box 565

Alta Loma, CA 91701

Ph. 888-734-3447 Fax 909-484-9377
www.systemsquality.com

Services

TBM Consulting Group

4400 Ben Franklin Blvd.

Durham, NC 27704

Ph. 800-438-5535 Fax 919-471-5135
www.tbmconsulting.com

Transformation Technologies Inc.
4120 W. San Pedro St.
Tampa, FL 33629
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2ervices Directory

Ph. 813-835-5529 Fax 813-835-5529
www.transformationtech.com
Services

Tree-Master

8 Oberon St.

Nepean, ON K2H 7X7 Canada

Ph. 613-820-0410 Fax 613-820-3593
www.treemaster.ca

Software, Services

Trifinity

P.O. Box 184

Sugar Grove, IL 60554

Ph. 630-466-0953 Fax 630-466-9558
www.trifinityllc.co

Software, Services

UC Irvine Extension

P.O. Box 6050

Irvine, CA 92616

Ph. 949-824-5736 Fax 949-824-1220

www.unex.uci.edu

UC Riverside Extension

1200 University Ave.

Riverside, CA 92507

Ph. 800-442-4990 Fax 909-787-7374
www.ucrextension.net/six-sigma.html
Services

Unique Development International Inc.

45 Meg Drive
London, ON N6E 2V2 Canada

Ph. 800-622-6437 Fax 519-685-9043
www.uniquedevelopment.com
Services

University of California San Diego Extension
15373 Innovation Drive

San Diego, CA 92128

Ph. 858-605-0113 Fax 858-485-7390
http://eng-ed.ucsd.edu/Six-Sigma.html

University of Tennessee Center for
Executive Education

College of Business Administration
Center for Executive Education

708 Stokely Management Center
Knoxville, TN 37996

Ph. 865-974-5001 Fax 865-974-4989
http://thecenter.utk.edu

Services

University of Texas at Arlington

7300 Jack Newell Blvd. S.

Fort Worth, TX 76118

Ph. 817-272-5944 Fax 817-272-5952
http://arri.uta.edu

University of Texas at Austin

P.O.Box H

Austin, TX 78713

Ph. 512-232-5550 Fax 512-471-0831
Www.utsixsigma.org

Our expertise is now available on-line.

Fivalal Resourcas has long Desan & leader in S Sigma
consulting and braming, halping to sirengthan businessas and
taking parormancs b he next Byel Witk Osinee and our on-
lira Imraducticn to Procass Innovation we maks the possar of
Six Sigrna accesshle trough the click of 8 mouase

Oakires is & comprehensive reference ool designed (o provade
DA project lmaders and paticipants wish vital informagian
necassary for successiul process imprseamant or design
afforts, Lisars ana guided thrsgh projects and supparted by an
ailensive daka reposilang comtaining over 120 ioals 1hal san be
accessad i an Intuithee web-basad mleface, allewing tham o
quickly idantify rebayani opics and locale the infarmation ey
MGG

Cur raw Procass Inncvalion web-basad program i a fun
inleractiig and powadul introduction 10 condapts of Six Sigma
and procass improsemant. This S0-minuta courss facisas on
fthe principles of procass impraverment in “evennday® language
throwugh an engaging business scenark o explain key slaps
and bals, Thss i dar and away the bas) "e-leaming” offamng an
Siw Sigma avedanie — and it can be tallored b your bisiness
al & ey reascnabla cosl, — E—
[ = ]

Call ws ai BD-699-62M or oo o
www_pivolalrésources. com.

>¥a PIVOTAL
P

RESOURCES

Uniwirid

Consulting, Inc.

Uniworld Consulting Inc.

17785 Center Court Drive, Ste. 700
Cerritos, CA 90703

Ph. 562-916-7216 Fax 562-916-7218
www.uniworldconsulting.com
Services

Vanguard Consulting

150 Eddy Lane

Northfield IL 60093

Ph. 847-446-0820 Fax 847-446-0821
Services

Villanova University/University Alliance
9417 Princess Palm Ave.

Tampa, FL 33619

Ph. 800-571-4938 Fax 800-497-3421
www.villanovau.com

Services

Wilson & Associates
3781 River Mansion Drive
Duluth, GA 30096

Ph. 770-840-7841 Fax 770-840-7875
Services

WorldSource One Inc.

1000 N. Green Valley Parkway, 440-391
Henderson, NV 89074

Ph. 800-999-1199 Fax 702-645-6283
worldsourceone.com

Services

Y-change Inc.

46691 Mission Blvd., Ste. 717
Fremont, CA 94539

Ph. 800-558-4044 Fax 510-683-9554
www.y-change.com

Software, Services

Zontec Inc.

1389 Kemper Meadow Drive
Cincinnati, OH 45240

Ph. 800-955-0088 Fax 513-648-0805
WWW.Zon fé’C-Spl?. com

Software

Quality Digest highly values feedback from its readers. Please e-mail
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