elcome to Quality Digest’s 2008 Flowchart/Process

Simulation Software Directory. The companies in

this buyers guide create or distribute software whose
primary function is to aid in analyzing a company’s existing
designs or operations to create important process-improvements
and cost-savings opportunities. Functions include the flowchart,
as in a schematic representation of a process used to help the
user visualize the content or to find the flaws in the process; and
process simulation, such as viewing a computer simulation that
mimics a company’s operations to determine optimal conditions,

Included in this buyers guide are company names, addresses,
telephone and fax numbers, and web addresses. Further
information that has been provided to us, such as descrip-
tions of the software modules/suites, is available online at
www.qualitydigest.com/content/buyers-guides.

As with all of our directories, this guide is intended as a
starting point to help readers choose the right solution for their
needs. Quality Digest hasn’t evaluated, nor do we endorse, any
of the products or services listed in this directory.

bottlenecks, or sensitivity to process changes.

Advanced Metrology Solutions
1415 Research Park Drive

Dayton, OH 45432

Ph. 888-362-9500 Fax 937-320-9600
www.advancedmetrology.com

Advanced Systems & Designs Inc.

1395 Wheaton Ave., Ste. 100

Troy, MI 48083

Ph. 866-772-0012 Fax 248-370-9921
www.spcanywhere.com

Agate Software

544 Cherbourg, Ste. 102

Lansing, MI 48917

Ph. 866-336-2550 Fax 517-492-0452
www.gsolve.com

Air Academy Associates

1650 Telstar Drive, Ste. 110
Colorado Springs, CO 80920

Ph. 800-748-1277 Fax 719-531-0778
www.airacad.com

Amadeus International Inc.

400 Jean-Lesage Blvd., Ste. 500
Quebec City, QC GIK 8W1 Canada
Ph. 888-842-9989 Fax 418-525-0909
www.amadeussolutions.com

American Society for Quality
600 N. Plankinton Ave.

Milwaukee, WI 53201

Ph. 800-248-1946 Fax 414-272-1734
www.asq.org

AS| DataMyte Inc.

2800 Campus Drive, Ste. 60
Plymouth, MN 55441

Ph. 800-455-4359 Fax 763-553-1041
www.asidatamyte.com

The Ben Graham Corp.

6600 S. Troy Frederick Road

Tipp City, OH 45371

Ph. 800-628-9558 Fax 937-667-8690
www.processchart.com

BreezeTree Software LLC

16861 S.W. Stellar Drive

Sherwood, OR 97140

Ph. 503-201-1859 Fax 503-925-9052
WWVV.bi’EeZE[/‘@E’Al‘()m
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CEBOS Lid.

5936 Ford Court, Ste. 203

Brighton, MI 48116

Ph. 810-534-2222 Fax 810-534-0131
www.cebos.com

CFM Inc.

P.O. Box 353

Bedford, MA 01730

Ph. 800-647-1708 Fax 781-275-7008
www.teamﬂow.com

CyberMetrics Corp.

16100 N. Greenway-Hayden Loop, Ste. 100
Scottsdale, AZ 85260

Ph. 800-777-7020 Fax 480-922-7400
www.cybermetrics.com

Expert Resource

1516 N. Laurel Ave.

Upland, CA 91786

Ph. 877-672-7996 Fax 909-985-9699
www.cxpertremurce.net

Global Enterprise Managers Inc.
1434 Malcolm Drive

Dresher, PA 19025

Ph. 215-706-4190 Fax 215-706-4191
www.global-enterprise-mgrs.com

Harrington Institute Inc.

16080 Camino del Cerro, Ste. 100
Los Gatos, CA 95032

Ph. 408-358-2476 Fax 408-358-5106
www.harrington-institute.com

IBS America Inc.

125 Hartwell Ave.

Lexington, MA 02421

Ph. 781-862-9002 Fax 781-862-9003
www.ibs-us.com

iGrafx

7585 S.W. Mohawk St.

Tualatin, OR 97062

Ph. 503-404-6050 Fax 503-691-2451
www.igrafx.com

INTEG Process Group Inc.

2919 E. Hardies Road, First Floor
Gibsonia, PA 15044

Ph. 800-634-3906 Fax 724-443-3553
www.integpg.com

Intelex Technologies Inc.

366 Adelaide St. W., Ste. 100
Toronto, ON M5V 1R9 Canada

Ph. 877-932-3747 Fax 416-599-6867
www.intelex.com

International Quality & Reliability
Consultants

P.O. Box 393

Wharton, NJ 07885

Ph. 877-477-2776 Fax 973-989-9204

www.igre.com

1QS Inc.

19706 Center Ridge Road

Cleveland, OH 44116

Ph. 800-635-5901 Fax 440-333-3752

Www.igs.com

I1SO America Inc.

1805 Cypress Drive

Irving, TX 75061

Ph. 877-496-8811 Fax 972-438-9149

www.isoamerica.com

1SOguru Inc.

9337 Adolphia St.

San Diego, CA 92129

Ph. 858-354-9001 Fax 858-484-9001

WWw. isoguru. com

ITEM Software

2190 Towne Centre Place, Ste. 314
Anaheim, CA 92806

Ph. 866-761-4836 Fax 714-935-2911
www.itemsoft.com

Lyons Information Systems Inc.
2832 Super Sport Lane

Raleigh, NC 27603

Ph. 866-351-4287 Fax 919-341-4304
www.lyonsinfo.com

MetricStream

3000 Bridge Parkway

Redwood Shores, CA 94065

Ph. 650-620-2900 Fax 650-632-1953

www.metricstream.com

Metropolitan Community College-
Business & Technology Campus
1775 Universal Ave.

Kansas City, MO 64120

Ph. 800-841-7158 Fax 816-482-5455
www.mccbtc.com

Minitab Inc.

Quality Plaza, 1829 Pine Hall Road
State College , PA 16801

Ph. 800-448-3555 Fax 814-238-1702
www.minitab.com

New Learning Systems

19964 Winter Lane

Saratoga, CA 95070

Ph. 888-867-1828 Fax 408-867-8665
www.newlearningsystems.com

Omnex Systems LLC

315 E. Eisenhower Parkway, Ste. 110
Ann Arbor, MI 48108-3330

Ph. 734-668-1000 Fax 734-668-9414
www.omnexsystems.com

Overman & Associates LLC
1950 Composite Drive

Kettering, OH 45420

Ph. 937-296-5025 Fax 937-296-5027
www.overmanassoc.com

Palisade Corp.

798 Cascadilla St.

Ithaca, NY 14850

Ph. 800-432-7475 Fax 607-277-8001
www.palisade.com

Patton & Patton Software Corp.
1796 W. Wimbledon Way

Oro Valley, AZ 85737

Ph. 877-449-9797 Fax 520-888-2937
www.patton-patton.com

Pinnacle Enterprise Group

2149 Timberridge Court

West Bloomfield, MI 48324

Ph. 248-706-1740 Fax 248-706-1741
www.pinnacleeg.com

Plexus Systems

1731 Harmon Road

Auburn Hills, MI 48326

Ph. 888-454-7539 Fax 248-393-1799
WWW.[)ZCX com
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Powerway Inc.

429 N. Pennsylvania St., Ste. 400
Indianapolis, IN 46204

Ph. 800-964-9004 Fax 317-915-4608
www.pawem'ayina com

Premier Performance Network
751 S. George St.

York, PA 17401

Ph. 717-846-6388 Fax 717-846-6044

www.premierperformance.net

ProModel Corp.

7540 Windsor Drive; Ste. 300
Allentown, PA 18195

Ph. 888-900-3090 Fax 610-391-9709
www.promodel.com

Proquis Inc.

1015 W. Wise Road, Ste. 200/210
Schaumburg, IL 60193

Ph. 877-876 3430 Fax 847-278-3237
www.proquis.com/qd

QI Macros/KnowWare International
Inc., DBA LifeStar

2253 S. Oneida St., Ste. D3

Denver, CO 80224

Ph. 888-468-1535 Fax 303-756-3107
www.qimacros.com

Qualitron Systems Inc.

P.O. Box 592

Bloomfield Hills, MI 48303-0592
Ph. 248-370-0100 Fax 248-340-0800
www.qualitronsystems.com

Quality America Inc.

1984 N. Kolb Road

Tucson, AZ 85715

Ph. 800-722-6154 Fax 520-722-6705
www.qualityamerica.com

Quality Integrators Corp.

355 Harry Walker Parkway N, Ste. 5
Newmarket, ON L3Y 3B7 Canada
Ph. 800-343-3319 Fax 905-895-7736
www.qic-intl.com

Quality Management Products
1135 McCraney St. E., Unit 14
Oakville, ON L6H 3A3 Canada

Ph. 888-255-1992 Fax 905-849-0191
www.gmproducts.com

Quality Plus Engineering

4052 N.E. Couch

Portland, OR 97232

Ph. 800-266-7383 Fax 503-233-1410
www.qualityplusengineering.com

QualiWare Inc.

200 Business Park Drive

Armonk, NY 10504

Ph. 866-979-4357 Fax 914-730-7094
www.qualiwareinc.com

R. Michael Donovan & Co. Inc.
945 Concord St.

Framingham, MA 01701

Ph. 508-788-1100 Fax 508-655-3000
www.rmdonovan.com

RFF Electronics

P.O. Box 1244

Loveland, CO 80538

Ph. 970-663-5767 Fax 970-669-4889
www.rff.com

SAROS

133 Chimney Rise Drive

Cary, NC 27511

Ph. 919-341-4098 Fax 704-527-4078
www.saros.biz

SigmaFlow

5068 W. Plano Parkway, Ste. 300
Plano, TX 75093

Ph. 972-447-8340 Fax 972-692-7807
www.sigmaflow.com

SigmaPro Inc.

2038 Vermont Drive, Ste. 207

Fort Collins, CO 80525

Ph. 970-207-0077 Fax 970-207-0078
Www.sigmapro.com

Skymark Corp.

7300 Penn Ave.

Pittsburgh, PA 15208

Ph. 800-826-7284 Fax 412-371-0681
www.skymark.com

SmartDraw.com

9909 Mira Mesa Blvd., Ste. 300

San Diego, CA 92131

Ph. 800-768-3729 Fax 858-225-3390
www.smartdraw.com

SoftExpert International Inc.
P.O. Box 70

Auburn, IN 46706

Ph. 260-925-7674 Fax 260-925-5258
www.softexpert.com

Software Productivity Center Inc.
1122 Mainland St., Ste. 460
Vancouver, BC V6B 5L1 Canada

Ph. 877-548-1948 Fax 604-689-0141
www.spe.ca

Steudel & Schuliz LLC

313 W. Beltline Highway, Ste. 184
Madison, WI 53713

Ph. 866-271-3121 Fax 608-271-4755
www.isopocketguides.com

Strider International

PMB 90 9920 S. Rural Road, Ste. 108
Tempe, AZ 85284

Ph. 602-579-8045 Fax
www.striderinternational.com

Synthis Corp.

2451 Cumberland Parkway, Ste. 3549
Atlanta, GA 30339-6157

Ph. 866-796-8447 Fax 404-526-6143

www.synthis.com

Talsico LLC

2007 Washington Valley Road
Martinsville, NJ 08836

Ph. 877-591-2848 Fax 732-356-6464
www.talsico.com

Team 2000

8760 A Research Blvd., No. 418
Austin, TX 78758

Ph. 877-469-6949 Fax 512-244-9712
www.hownwhy.com

Total Quality Systems Software Inc.
P.O. Box 30485

Flagstaff, AZ 86003-0485

Ph. 928-527-0002 Fax 970-252-9116
WWw.tgs-sim.com
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